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Introduksjon

Denne presentasjonen gar igjennom endringer i Telelosjjforespgrsler
(Quoes) og -bestillinger (Orders) i Jara NetBusiness 7.4, 20. mars 2006.
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File Edit “iew Help

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

4| sofin ¥ =

[ Meru - | [ Mewe |
Quote Details More Info
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By:

* Account: |l| *Channel,  ara MetBusiness | w Total Line tems: =
Camments: E

tatatus: e - ’“Created: 0z2.03.2006 =

Email On Status Update: [ Contact Detaile
*Contact Last Mame: | |'—‘| Contact First Mame: |

Contact Phone: | |

| henu - | | ey | | GILEry | | Product Configuration | 1-1af1 El
Sequence Line kem # Action Connection # Status Order Created Product
> D 1 1-4HDRTY Myhestiling e Telelosiji booe
< Kommentar: Quote, under Line Item, sek opp produktet Telelos;ji, ga til Address A og klikk pa ikonet i
Lind for & seke opp adresse.
1af1
Menu | [ Mewy | | Guery |
Line kem # 4 _apopTy Product: Telelosj = Status! o =

i N O o[
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jara

File Edit “iew Help
@ J EI GQueries: - )J }J J EI'E
Guote:
[Home || Accounts | Assets | Orders [[GTEERN Senvice Reauests | Products | Literature | Search |
Quote List  Cuote Line tem Search
4| 5010 ] =
[ Meru - | [ Mewe |
+Zj User address Search - Microsoft Internet Explorer -0 x|
Quote Details r-r-rr
'Search Type' is a required field when searching for an address
oucte g 1-HHDRTA Custome By
*accourt | ] #c|  searchType: "M=A" hd =
nt=: E
1| Address Cadastral (Matrikkel) -
Email On Status Update: ~ shcdress: “Ghrdsnr.
House Ma: “Bruksnr. ine: | Anders
Postal Ma: Poztal Ma:
*Paostal Place: *Pastal Place:
[ enu = | [Mew | [Guery | | Product Cont |INSA 1-10f1 El
Sequence Line kem # Actiol | sz Sigriature: Kup Oty Address A Gardsnr A
> 1-4HDRTY Myhes 1 o
l Kommentar: Skriv inn sgkekriterier — det kan segkes pa alle INSA-signaturer. De som ikke far opp |
Ling gateadresse (ustrukturert adresse), returnerer INSA-signatur samt adressekategori ’Sentral”.
1of1

[ Menu = | [ Mewy | | Guery |

Line tem

;ﬂsmrtm il & D2

® 4 aHnRTY Product: | 1o)ainei Statusl | e

@Jara |@Nur |.M||:r |@F|sk |@JNB |In|:u |.M||:r “@Use |Qt};$<ﬂggpnﬁ@@ngﬂ%m%@@ 10:13
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File Edit ‘iew

=.=.=}J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

4| sofin ¥ =

Uﬂnnll - | [z | [Fwiaen |

} User Address Search - Microsoft Internet Explorer provided by EDB Business Partner =10l x|

:
Gardsnr Bruk=nr Kommunenr Veikode Farld Error Messag INSA Signature AddressCategory

> HLIP SEMTRAL
I

£l ol

| Kommentar: Et eksempel pa ustrukturert adresse, som gjor at man kan gé videre med foresporselen. i
(LTl e T Aftributes || Atachments
1of1

[ Menu = | [ Mewy | | Guery |

Line tem # 4 _apneTw Product:

;ﬂsmrtm il & D2

Telaln=ii Status: Rlasns

| &2ara.| Eir... | [E@micr... | EFFick... | EJme | St | MiCl’...“@USE... BB M ANSORBHY M 101
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File  Edlit

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

4| sofin ¥ =

[ Meru - | [ Mewe |
Quote Details More Info
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By:
* s coount: |l| *Channel,  J8ra NetBusiness | ¥ Tatal Line tems:
Camments:
*tatis ey - *Created: 02.03.2006
Email On Status Update: [ Contact Detaile
*Contact Last Mame: | |'—‘| Contact First Mame; | SNHers
Contact Phone: | |
[ Menu « | [ Product Configuration | )= Submit (Estimate Price) | 1-10i1 | [&]
Sequence Line kem & Connection # Status Order Created Product Oty Address A Gardsnr A
> D 1 1-4HDRTY Myhestiling e Telelosiji 1 | booe
< Kommentar: Klikk deretter pd Product Configuration for & spesifisere foresporselen. i
(RGN il G Aftributes || Attachments
1ot
Menu | [ Mewy | | Guery |
Line kem # 4 _apopTy Product: Telelosj = Status! o =

i N O o[
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File Edit ‘iew

i J @l Queries: hd = Rye J i

Gote: 1-4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

|Samlenummer |

| b

|Prisautalenummer |

| %

Telelosii: Plass til utstyr |

Explanation Customize

[tforsyming

em Explanation Customize

[T Telelosji Kraftforsyning

|Telelusji: Terminering

tem Explanation Customize

[T Telelosji Terminering

|Telelusji: Plass til antenner |

em

I Terosiz] Kommentar: Hak av for aktuelt produkt, for eksempel Telelosji: Plass til utstyr.

|Telelusji: Ekstern kabelframfering |

Hem Explanation Customize -

[T Telelosji Ekstern kabelframfsring

-

i N o[
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File  Edlit

i J @l Queries: hd = Rye J i

Gote: 1-4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

|Samlenummer |

| b

|Prisautalenummer |

| %

Telelosii: Plass til utstyr |

¥ Telelosi Plazs til utstyr

Telelosji: Kraftforsyming

em Explanation Customize

[T Telelosji Kraftforsyning

|Telelusji: Terminering

tem Explanation Customize

[T Telelosji Terminering

|Telelusji: Plass til antenner |

em
™ Termiosii) KOommentar: Dette produktet ma konfigureres ytterligere, det ser du ved at teksten blir bld og

understreket. Klikk pa navnet eller “’skiftnekkelen”.
Telelosji: Ekstern Kabelframfering [

Hem Explanation Customize -

[T Telelosji Ekstern kabelframfsring

-

i N o[
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File  Edlit

i J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

Telelosji: Plass til utstyr

Telelosji

| Cancel | | Exit and Save Configuration

| Telelosji: Plass til utstyr

Plass til utstyr
ftem ity

| | A trem |

F‘Iass i Telenor eid rack
Plazs til eget rack

Kommentar: Velg “Plass 1 Telenor eid rack™ eller Plass til eget rack”.

[ Cancel | | Exit and Save Configuration |

I eeeTeTSGSGSSLLSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSESESESSSESESESESESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERR (Y| 1 A
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File  Edlit

i J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

“Home | Accounts | Assets | Orders |KTEERN Service Requests | Products | Literature | Search_

Cuote List Guote Line kem Search

Telelosji: Plass til utstyr

Telelosji

| Cancel | | Exit and Save Configuration

| Telelosji: Plass til utstyr

Plass til utstyr
ftem ity
| Plass til eget rack | 1] Aol ftem

Kommentar: Angi antallet 1 Qty-feltet og klikk pd Add Item.

[ Cancel | | Exit and Save Configuration |

I eeeTeTSGSGSSLLSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSESESESSSESESESESESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERR (Y| 1 A
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File Edit ‘iew

i J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

Telelosji: Plass til utstyr

Telelosji

| Cancel | | Exit and Save Configuration

| Telelosji: Plass til utstyr

Plass til utstyr
ftem ity

| =l _aden |

Explanatig

Customize

'

Plass til eqet rack 22

Kommentar: Teksten blir bla og fir en “hyperlink™ for at den skal spesifiseres ytterligere. Klikk pa
teksten eller skiftnekkelen”.

[ Cancel | | Exit and Save Configuration |

i

M 0ot
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jara |

File Edit ‘iew

=.=..=}J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

Plass til eget rack

Exit and Save Configuration

Fabrikat |

fricikia

Utstyrs type |

[Rack1913

|'||.||'ariant |

|Medium

|Hﬁ].rde (mmj} |
1800

|Bredde {mm} |

f500

Kommentar: Du fér da opp felter der du spesfisierer foresporselen i henhold til aktuelt utstyr som skal -
plasseres. Registrer data og klikk pd Exit and Save Configuration.

|Tilgang fra baksiden |

INei vI

i BN o[
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File  Edlit

i J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

Telelosji==Telelosji: Plas:
Lil Lt =ty

Plass til eget rack

Exit and Save Configurstion

Fabrikat |

fricikia

Utstyrs type |

[Rack1913

|'||.||'ariant |

|Medium

|Hﬁ].rde (mmj} | o
[1&00

Kommentar: Dersom du skal foresperre om flere produkter, klikker du pa linken Telelosji” for &
fortsette 1 produkt konfiguratoren.

\Dybde (mm) |
fz00

-

i BN o[
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File Edit “iew Help

i J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

| Cancel || Exit and Save Configuration | b

| Endringsprodukter |

|Samlenummer |

| b

|Prisautalenummer |

| L

Telelosii: Plass til utstyr |

tem Explanation Customize
[¥ Telelosji Plass til utstyr 7= ey

|Telelusii: Kraftforsyming

Hem Explanation Customize
[¥ Telelosji Krattforsyning FE _/'

|Telelusji: Terminering |

Hem Euvnlanation Cuctomiza

I~ teeinsi| Kommentar: Hak av for aktuelt produkt og gjenta prosedyren som vist pa forrige skjermbilder.

|Telelusji: Plass til amtenner |

em Explanation Customize

[T Telelosji Plazs til antenner

B e e ey
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File  Edlit

i J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

Telelosji: Kraftforsyning

Telelosji

| Cancel | | Exit and Save Configuration

| Telelosji: Kraftforsynming

|Type og ensket effektforbruk
ftem ity

| Effektforbruk AC 230v | 1] acd tem |

Kommentar: Hak av for aktuelt produkt og gjenta prosedyren som vist pd forrige skjermbilder.

[ Cancel | | Exit and Save Configuration |

I eeeTeTSGSGSSLLSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSESESESSSESESESESESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERR (Y| 1 A
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File  Edlit

i J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

Telelogji==Telelosii:
Kraftforsyning

Effektforbruk AC
230V

Exit and Save Configuration

|Antall sikringskurser |

f2

|5tﬁrrelse |

\Antall 100W fullt bestykket |

fa

\Antall 100W ved etablering |

Kommentar: Hak av for aktuelt produkt og gjenta prosedyren som vist pd forrige skjermbilder.

Linked tem

i I | (i
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File  Edlit

i J @l Queries: hd = Rye J i

Guote: 1 -4HDRTW =

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Cuote List Guote Line kem Search

I =

|Prisautalenummer |

| b

Telelosii: Plass til utstyr |

em Explanation Customize
[¥ Telelosji Plazs til utstyr 'E +

|Telelusji: Kraftforsyning

Hem Explanation Customize
¥ Telelosji Kraftforayning = _/’

|Telelusji: Terminering

Hem Explanation Customize

[T Telelosji Terminering

|Telelusji: Plass til antenner

tem Explanation Customize
¥ Telelosji Plass il antenner g

[Tetelosf: Fi Kommentar: Plass til antenner samt Ekstern kabelfremforing er produkter som foresporres med
tem . o o
O Teeios vedlegg. Her haker man bare av produktet 1 produkt konfiguratoren, for etterpd & legge ved
| foresperselen pa hoved Line Item, under Attachments som vedlegg.

| Cancel | | Exit and Save Configuration |

N I e

-
M
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File Edit “iew Help
@ J EI GQueries: - ,.) /-) J ﬂ'ﬁ

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search
e
A Sof10 (K| —

[ Meru - | [ Mewe |
Quote Details More Info
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By:
* fccount: I—‘l *Channel,  J8ra NetBusiness | ¥ Tatal Line tems: B S|
Comments: E
tatatus: e - ’“Created: 0z2.03.2006 =
Email On Status Update: [ Contact Detaile
*Contact Lazt Name: | |'—‘| Contact First Mame; | Anders
Contact Phone: | |
| henu - | | ey | | GILEry | | Product Configuration || = Submit (Estimate Price) | 1-1af1 El
Sequence Line kem # Action Connection # Status Order Created Product Oty Address A
> ELI1 1-4HDRTY Myhestiling e Telelosiji 1 b
1| Kommentar: Nér du har klikket ”Exit and save configuration”, kommer du tilbake til Line Items ]
Lind skjermbildet. Under Sequence ligger det nd en “mappe” med en + foran. Klikk pd mappen.
1of1
Menu | [ Mewy | | Guery |
Line kem # 4 _apopTy Product: Telelosj = Status! o =

i N O o[
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File  Edlit

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

4| sofin ¥ =

[ Meru - | [ Mewe |
Quote Details More Info
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By:
* s coount: ILl *Channel,  J8ra NetBusiness | ¥ Tatal Line tems: B
Camments:
*tatis ey - *Created: 02.03.2006
Email On Status Update: [ Contact Detaile
*Contact Last Mame: | |'—‘| Contact First Mame; | SNHers
Contact Phone: | |
Line kems
| henu - | | ey | | GILEry | | Product Configuration || = Submit (Estimate Price) | 1-4ofd El
Sequence Line kem # Action Connection # Status Order Created Product Oty Address A

> El_j 1 1-4HDRTY Myhestiling e Telelosiji 1 b

D 1.1 1-4HDSY Mybestiling ey Telelosji Plass til antenner 1

_| 1.2 1-4HDSHU My bestiling [y Telelosji; Kraftforsyning 1

_| 1.3 1-4HDSXS Mybestiling ey Telelozji Plazs til utstyr 1
< Kommentar: Sé ser du at det kommer opp flere Line Items som viser hva du har forespurt om. i

(RGN il G Aftributes || Attachments
Tofd |k

Menu | [ Mewy | | Guery |

Line kem # 4 _apopTy Product: Telelosj = Status! o =

i N O o[
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File  Edlit

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

[ Meru - | [ Mewe |
Quote Details
Quote g 1-HHDRTYY Customer Ref #:
* Accourt: |_~I *channel  Jara MetBusiness | w

*Catys, | Mew il

Email On Status Update: ¥

More Info

Completed Line tems:

Total Line tems: B
*ragted: 02032008

Contact Details

Attachments for a legge til vedlegget.

Queries:

Created By:

Camments:

A Saf10 [k

Kommentar: Det/de produktene som krever vedlegg, merk hoved Line Item. Klikk deretter pa

| ey | | GILEry | | Product Configuration |

ine kem # Action Connection #

JAHDRTY Mybestilling

N 1-4HDSY Myhestiling
1.2 1-4HDSHL MNyhestilling
F 113 1-4HDSHS Myhestilling

1

Status
MEwny
ey
Moy

ey

Line ke Detail 1 =8| Attachments

| Menu - | | ey || GILEry |

Attachment Hame Size (In Byte=s) Type Modified

Download File

Order Created

Update File

Product

Telelosiji

Telelosji Plazs til ard
Telelosji; Kraftforsyr

Telelozji Plazs til uts

Comments

1-40f4 | [E]
Oty Address A Gardsnr A
1
1
1
1
1
i
Mo Records

i BN o[



Choose file

Look in:

I 5 My Documents

~| = @ ek E-

bestiling JARA,doc

Communicatiuns-mudulf
Cu:urrespu:undence Padul
& cR-221104-INTERN. pp

EII Bruk. av Service Request 040205, ppk Delta Training Materials Queries: - )_') }_‘) J EI'[]
248 |BRUS-grupper. s Delta Training Materials
I:uuttonl.st Endring-prodnpps-Ele m
buttonz, swk Endringsbestilling.ppt
15 Bytt-15P . ppt T Endringsbestiling-AD5L
(5] B TT-15P-MY-05, ppt & Endringsbestiling-AD5L 4 5ai10 b
@Cnlucatiun-EDDS.xls Endringsbestillinger -
Cnmmunicatiu:uns-lntern-DS.|:||:|I: IEEriksen 0326 Bytk ISP.E
4 [ i
File name: |bestiling &R doc = Open | Created By:
: : - | B =l
Files of type: I.t'l'-.II Filez [*.%] j Lancel 1 Comments: E
fac] k= | LB B Lrbﬁlb‘u.} 02.03.2006 F
Email On Status Update: ¥ Contact Details
Kommentar: Klikk pd ”New File” for 4 soke opp og legge til aktuelt vedlegg, merk vedlegget og
klikk pé Open...
Line kems
| henu - | | ey | | GILEry | | Product Configuration | 1-4ofd El
Sequence Line kem # Action Connection # Status Order Created Product Oty Address A Gardsnr A
E|__q 1 1-4HDRTY Myhestiling e Telelosiji 1
> D 1.1 1-4HDSY Mybestiling ey Telelozji Plazs til ard 1
_| 1.2 1-4HDSHU My bestiling [y Telelosji; Kraftforsyr 1
_| 1.3 1-4HDSXS Mybestiling ey Telelozji Plazs til uts 1
1
1| | i
Line tem Detail || A% wutes
| Menu - | | ey |

Attachment Hame

Modified

Download File Update File

Comments

Mo Records
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File  Edlit

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By: oo
* Sccourt: | ILl *Channel,  Jara NetBusiness |+ Total Line tems: B - e
ropatys Mew - *Crested  02.03.2006 e
Email On Status Updste: [ Contact Detaile
*Cortact Last Name: | |4| Cortact First Mame;  Anders

Contact Phone: | |

Guote List | LG RER| Service Requests

4 Kommentar: ...og du ser at vedlegget havner under Attachments, far et Attachment Name (bla tekst). (+ [

sequence | (Insker du & apne vedlegget, klikker du pé den bla teksten. Gardsnr A
E|__~J 1 1-4HDRTY Myhestiling RIS Telelosji 1
> D 1.1 1-4HDSY Mybestiling ey Telelosji; Plazss til and 1
_| 1.2 1-4HDS¥U Mybestiling ey Telelosji; Krattfarsyr 1
_| 1.3 1-4HDSHS Mybestiling [y Telelosji; Plazs til uts 1
1

| 0

Attachments
[ M File | [ Mew URL | 1-10i1 | [&]

Attachment Hame Size (In Byte=s) Type Modified Download File Update File Comments

hestilling JARA 3413 doc 02032006 10:21:51 v

SIP

N I
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File  Edlit

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By: oo
* Sccourt: | I—‘l *Channel,  Jara NetBusiness |+ Total Line tems: B - e
ropatys Mew - *Crested  02.03.2006 e
Email On Status Updste: [ Contact Detaile
*Cortact Last Name: | I—‘l Cortact First Mame;  Anders

Contact Phone: | |

4 Kommentar: Hvis du vil se spesifikasjonene pa det du har forespurt, merker du aktuelt Line Item og s [%]

sequence | odr til Attributes. Gardsnr A
D 14 1-4HDSYJ Mybestiling ey Telelosji: Plass il ar 1 ﬂ

El 12 1-4HDS=U My bestilling My Telelogji: Kraftforsyr 1 =

> D 1.2.11-4HDSEW Myhestiling RIS Effektforbruk AC 23 1 _I
- J1.3 1-4HDEXS Mybestilling Mewy Telelosji: Plass til uts 1 -

1 ¥

Lita hments

henu «

Attribute Hame Value Description

1-40i4 | [E]

> Antall 10000 fult bestykket 4
Arntall 1000 ved etablering 2 -
Antall sikringskurser 2
Starrelze 164

SIP

N I
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File  Edlit

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search
e
A Sof10 (K| —

[ Meru - | [ Mewe |
Quote Details More Info
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By:

* Account: |l| *Channel,  Jara NetBusiness | Totsl Line tems; B S|

Comments: E

kotapys  MEw - *Cregteq 02032005 -

Email On Status Update: [ Contact Detaile
*Cortact Last MName: | I—‘l Contact First Mame;  Snders
Contact Phone: | |
Line tems
| henu - | | ey | | GILEry | | Product Configuration Ml = Submit (Estimate Price) D 1-1af1 El
Sequence Line kem # Action atus Order Created Product Oty Address A Gardsnr A
> ELI1 1-4HDRTY Myhestiling e Telelosiji 1

Kommentar: For & sende inn foresperselen til behandling, gi til gverste Line Item og klikk deretter pa »

1 >Submit (Estimate Price). ]
Line tem Detail (Weiugldlc:m Attachmernts
|r-.-13nuv| |Guery| 1-20f2 @
Attribute Hame Value Description

» Prizavtalenummer
h

Samlenummer |
I eeeeTGSGSLSLLSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSESESSESESSEESESESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERR (Y| 1 A
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File  Edlit

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

4| sofin ¥ =

[ Meru - | [ Mewe |
Quote Details More Info
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By:
* Account: I—‘l *Channel,  ara MetBusiness | w Total Line tems: B

remenant e

Microsoft Internet Explorer x|

Email On Status Upcate: Thank wou For your request, This request requires Further investigation. The price may be subject ko a detailed cost
analvsis, which will depend on local circumstances. To initiate this process press “OK”

=
(04 I Cancel |
Line kems
| henu - | | ey | | GILEry | | Product Configuration || = Submit (Estimate Price) | 1-1af1 El
Sequence Line kem # Action Connection # Status Order Created Product Oty Address A Gardsnr A

» E 1-4HDRTY hyhestilling HENY Telelosi 1

Kommentar: Du far da en melding der du kan sende foresporselen inn ved 4 klikke OK, eller n

| annullere den ved klikke Cancel. N
Line tem Detail (Weiugldlc:m Attachmernts
|r-.-13nuv| |Guery| 1-20f2 @
Attribute Hame Value Description

» Prizavtalenummer

Samlenummer

N I

-
n
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jara

File  Edlit
5 J @] Queries: v 3 D J H
Ciote:
[ Home [ Accounts | Assets | Orders IENZEN Service Requests | Products | Literature | Search |
Quote List  Cuocte Line tem Search
Taf1e ] =
[ Meru - | [ Mewe |
Quote Details More Info
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By |
* & ccount; IL' *Channel, 2= 3 NetBusiness Tatal Line tems: B S|
Camments: E
*otaty Received *Created: 02.03.2006 -
Email On Status Update: [ Contact Detaile
*Cortact Last MName: | I—‘l Contact First Mame;  Snders
Contact Phone: | |
Line kems
| henu - | | ey | | GILEry | | Product Configuration | Query Results 1-1af1 El
Sequence Line kem # Action Connection j Status Order Created Product Oty Address A Gardsnr A
> H-_ 1 1-4HDRETY Mybestiling Received Telelosiji 1
Kommentar: Klikker du OK, vil du se at status blir satt til Received. Dette viser at den er oversendt -
1l for manuell behandling. N
Line tem Detail WG GEEN Aftachments
|r-.-13nuv| |Guery| 1-20f2 @
Attribute Hame Value Description

» Prizavtalenummer

Samlenummer
T

MW nofo
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jara

File  Edlit

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

Tot1+ [¥] =

[ Meru - | [ Mewe | Query Results
Quote Details
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: Created By:
* Sccourt: I—‘l *Channel; | Jara MetBusiness | Total Line tems:
Comments:
Eotetys | —ompleted - *Cregteq. | 02.03.2006
Email On Status Update: [ Contact Detaile
*Cortact Last MName: | I—‘l Contact First Mame;  Snders
Contact Phone: | |
Line tems
| henu - | | ey | | GILEry | | Product Configuration | Crcler All Line tems || Cireler Line tem | 1-1af1 El
Sequence Line kem # Action Connection j Status Order Created Product Oty Address A Gardsnr A
> ELI1 1-4HDRTY Myhestiling Completed Telelosiji 1

Kommentar: Nar foresporselen er ferdig behandlet, er status Completed. »

1| | i

Line tem Detail WG GEEN Aftachments

|r-.-13nuv| |Guery| 1-20f2 @

Attribute Hame Value Description

» Prizavtalenummer

Samlenummer

SIP

T M 0af
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jara

File  Edlit

i J @l Queries: hd = Rye J i

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

> ] 121 1-4HDSHY Mybestilling Completed Etfektfarbruk AC 230% 1 — =
_| 1.3 1-4HDSHS Mybestiling Completed Telelosji: Plass til utstyr 1
-
1 ¥
4| | »
(NN il e Attributes ([ Attachments
101
| Menu - | | ey || GILEry |
Line ftem # 4 _apnsiey Product:  Eftettorbruk AC 230 5 StEUST completed -
Address A = Addrezz B = Order Created: [ alicd Lril: 11 052006 10:26 55 5
Delivery Date: i i
Housze Mo A Houze Mo B: ¥ = Est. Delivery Tlme.
- Mo of Weeks:
. . AFFISR: - - )
Gardsnr A Gardsnr B Initial Prye:
Mo of Fiber Pairs: .
Bruksnr A: Bruksnr B: Price pr. Mo, 1
End User: .
Postal Mo A Postal Mo B Price pr. Mo, 2 %r:
Postal Place A: Postal Flace B: Price pr. Mo, 3 %r:
Zone & Zone B: Price pr. Mo, 5 %
INS& Signature A INSA Signature B Error Description: =
rooress a77| Kommentar: Prisene finner du enten ved & gé til Line Item Detail og se under Initial Price og Price pr.
Mo. (med forbehold om endringer pa dette).
Aerial Lencth;
Attachmert Flag: [ TErmS. e Q01 Tilbudet gielder frem til Telenors termineringzpunkt hos
TSR kunde, =amt st terminetingsadreszene er innen Telenors normale
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File Edit “iew Help

i J @l Queries: hd = Rye J i

Ciote:
[Home | Accounts | Assets | Orders JENZE Senvce Requests | Products | Literature | Search
Quote List  Cuocte Line tem Search
e
Tof 1+ | k| —

[ Meru - | [ Mewe |
Quote Details More Info
oucte g 1-HHDRTA Customer Ref #: Completed Line tems: & Created By: |

* & coount: |l| *Channel,  ara MetBusiness | w Total Line tems: B =
Camments: E

tatatus: CDmp|E-‘tE-'lﬂ - ’“Created: 0z2.03.2006 =

Email On Status Update: [ Contact Detaile
*Cortact Last MName: | I—‘l Contact First Mame;  Snders

Contact Phone: | |

[ Order &)l Line kems | [ Qrder Line tem | 1-10i1 | [&]

| henu - | | ey | | GILEry | | Product Configuration |
Sequence Line kem # Action Connection # er Created Product Oty Address A
> ELI1 1-4HDRTY Myhestiling Completed Telelosiji 1 b

Kommentar: @nsker du & bestille alle produktene du har fétt tilbud p4, klikk pd Order All Line Items.
4| | i

(RGN il G Aftributes || Attachments

1of1

Menu | [ Mewy | | Guery |

Line ftem & 14_4HpRTY ProdUCt  Teeing; & St completed hd

i N O of [
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jara

File  Edlit

Ordler #:
[ Home [ Accourts | assets I Quotes | Service Requests | Products | Literature | Search |

Change ISP Approval Orders Search Order Ligt  Rebook Appointmerit

Menu | [Mew || Guery | | = Submit

Oroler & 1-27106933:3 *Order Date; 02.03 2006 10:29:26 H

Project Reference: Comment: =

*Oroler Type: Standard -

Product Configurstion |

[ enu = | [ Meswy | [ modity || uery |

Line kem # Action Connection # Category Product

¥ E-L ] 1-4HDY Y Mybestiling Telelosji

a |

Account & 3807977

Queries:

* & ccount;

*Channel | Jara MetBusiness | w

| | Line tems -

Product Line

Fremferingsnumi Requested Date

] Email Motification On Status Updste: ¥

1ot1+ 0] | [B] =
*Status: Mew: -
1-10t1 | [&]

Requested Time Customer Orde

s Kommentar: Det blir da opprettet en bestilling 1 Orders-modulen, der du supplerer/fyller ut de feltene | =

som mangler for & komplettere bestillingen.

General
Line kem # 4 _apovve Customer Ref #: StatUs! oy -
Invoice Ref & Customer Order Ref: Status Description: =
Description: -

hiain Connection #:

*action Code: Nyhbestiling -

MW nofo
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jara |

File  Ediit
i J @l Queries: hd = Rye J i

Ordler #:

“Home | Accounts | Assots |[CTERN Quotes | Service Requests | Products | Literature | Search_

Change ISP Approval Orders Search Order Ligt  Rebook Appointmerit

1ot1+ 0] | [B] =
Menu | [Mew || Guery | | = Submit
Crojer & 1-271069995 *Orer Date: 02.03.2006 10:29: 26 B Account #38079YT *otatus Mewe -
Project Reference: Commert: = * & coount; 5] Email Matification On Status Update: 2
*Order Type: | Standard bl *Channel Jara MetBuziness | w
Line kems

[ enu = | [ Meswy | [ modity || uery | Product Configuration | | Line tems - 1-10t1 | [&]

Line kem # Action Connection 3 Category Product Product Line Fremferingsnyfi Requested Date equested Time Customer Orde

> FE- ] 1-4HDY™Y Mybestiling Mezring elelosii 06 .04 2006

« I o

ﬁ Kommentar: Velg Category, fyll inn ensket leveransedato (Requested Date). &
General
Line kem # 4 _apovve Customer Ref #: StatUs! oy -
Invoice Ref & Customer Order Ref: Status Description: =
*action Code: hybestilling - hiain Connection #: Description: = -
Nafo
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jara

File Edit “iew Help

i J @l Queries: hd = Rye J i

Ordler #:

[omo | Accourts | Assots IRl Quotes | Service Requests | Producis | Literature | Search |

Change ISP Approval Orders Search Order Ligt  Rebook Appointmerit

1ot1+ 0] | [B] =
Menu | [Mew || Guery | | = Submit
Crojer & 1-271069995 *Order Date: 02.03.2006 10:29: 26 B Account #38079YT *otatus Mew -
e R ot =] FP—— . Email Motification ©On Status Update: 2
J User Name Search - Microsoft Internet E -0 x|
- .
Crder Type: Standard - '‘Customer Type (PABY is a required field when searching for a Lser: v
*Cystomer Type (PAB) upn -
[ enu = | [ Meswy | [ modity || uery | *Date of Birth (el mm.yyyy) fOra MO 1y 05 1941 - 1-10f1 | [F]
Customer Order Ref Customer Ref # *harme: Aspebakken| User 1 - Hame User 1 - Address User 1 - Floor Us
» Referanse Mididle Naime:
First Mame:
=

A | i
l@ Kommentar: Legg inn bruker 1 ved 4 klikke pé ikonet i User 1 — Name og fylle ut sekekriteriene.

General
Line kem # 4 _apovve Customer Ref #: StatUs! oy -
Invoice Ref & Customer Order Ref: Referanse Status Description: =

iﬂﬁta‘rl.:”J [gj Lﬁ < o >

| &2ara...| Eme |M|-:r| @Fisk...l &jme .| Dmb... | N&cr..."?@use... B amEimeRNeSORHY M 0w
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jara

File Edit

1‘.‘5; J EI Queries: -
Ordler #:

Home | Accounts | Assets [CIER Service Requests | Products | Literature | Search

Change ISP Approval Orders Search Order Ligt  Rebook Appointmerit
1ot1+ 0] | [B] =
Menu | [Mew || Guery | | = Submit
Crojer & 1-271069995 *Orer Date: 02.03.2006 10:29: 26 B Account #38079YT *otatus Mewe -
Project Reference: Commert: = * & coount; |_~| Email Matification On Status Update: [
*Order Type: | Standard bl *Channel Jara MetBuziness | w
Line kems

[ enu = | | Mewy | | Madity | | Query | Product Configurstion | | | Line tems - 1-10t1 | [&]

User 1 - Addres: r 1 - Floor User 1 - Contact User 1 - Conta er 1 - 2nd Cont: User 2 - Hame User 2 - Address User 2 - Floo User 2 - Contact  User 2 - Contac!

> m Kontaktperson 92929292

Kl

l@ Kommentar: Legg inn etasje (User 1 — Floor), kontaktperson og kontaktpersonens telefonnummer.

General
Line kem # 4 _apovve Customer Ref #: StatUs! oy -
Invoice Ref & Customer Order Ref: Referanse Status Description: =
*&ction Code; hizin Connection #: Description: -

Mybestilling hd
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File  Edlit

i J @l Queries: hd = Rye J i

Ordler #:

[omo | Accourts | Assots IRl Quotes | Service Requests | Producis | Literature | Search |

Change ISP Approval Orders Search Order Ligt  Rebook Appointmerit

1ot1+ 0] | [B] =
Menu | [Mew || Guery | | = Submit
Crojer & 1-271069995 *Orer Date: 02.03.2006 10:29: 26 B Account #38079YT *otatus Mewe -
Project Reference: Commert: = * & coount; |_~| Email Matification On Status Update: [
*Order Type: | Standard bl *Channel Jara MetBuziness | w
Crole Line kems
Modify [ Product Configuration | | | Line tems - 1-40t4 | [&]
Line kem # Action Connection # Category Product Product Line Fremferingsnumi Requested Date Requested Time Customer Orde
E|__~J 1-4HDY™1T Mybestiling Maering Telelosji 06.04.2006 Referanze
> D 1-4HD Mybestiling Telelosji; Plass til and
_| 1-4HD Mybestiling Telelosji; Krattfarsyr
_| 1-4HD Mybestiling Telelosji; Plass til uts

Kommentar: For produktene som krever vedlegg, sjekk at bestillingsskjema ligger (pa hoved Line
4l | Item) under Attachmgs

Attribut 2=

KapakzBooking || Line Detail Attachmenis |

1-10i1 | [&]

| hernu - | | ey || GILErY | | e File | Flewy LM
Attachment Hame Size (In Bytes) Type Modified Download File Update File Comments |
> | bestiling JARA 2415 doc 02.03.2006 10: 3225 W

SIP

N I
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jara

File  Edlit

Queries:

Order &
[ Home [ Accourts | assets I Quotes | Service Requests | Products | Literature | Search |
Order Ligt  Rebook Appointmerit
1ot1+ 0] | [B] =

Change ISP Approval Orders Search

*Status: | Mew

Account & 3807977

weru~]  [vew ] [Guffy
*Order Date; 02.03.2005 10:29:26 H

Crder #  1-2710653
= * & ccount; |

|ﬂ Ernail Matification ©n Status Update: [F

Comment:
*Channel Jars MetBusiness | w

Project Reference:

*Oroer Type: | Standard -
= 3 Microsoft Internet Explorer x|
1-10f1

-

[ Meswy | [ modity || uery |
Connection #

Category
0&.04 2006

Line kem # Action

> -] 1-4HDY1 Nyhestiling

< |
s Kommentar: Send inn bestillingen ved & klikke pa Submit — du far en kvittering som vist over hvis alt
[~ | er ok
Attachment i ———— Cax il

il

Referanze

ds

=]

@ & (ME-S0-0K) Takk, din bestiling er maoktatt,
ngsnumi Requested Date Requested Time <Customer Orde

M 0af

SIP



Telelosji, endringsforespgrsel



INB eChannel Test - Microsoft Internet Ex

File Edit \Miew Favorikes Tools  Help

S Back - = - @ il | QSEarch [3e] Favorites @Media ®| %v = - L ﬁ

Address @hlhttp:,l',l'134.4?.228.13Iechannelcme_enu,l’start.swe?SWECmd=LDgin&SWEPL=1&5'-.-'-.-'ETS=1141288388301 j @Go | Links @

jara |

File Edit ‘“iew Help

=,jj J EI Queries:  * Mull Query had ,J }J J ﬂ'ﬁ

Gote:

[omo | Accounts | Assots | Orders KT Sorvice Requests | Products | Literature | Search |

Quote List  Cucte Line tem Search

10f1 =
[ MEnu = | [ Meswe |
Quote Details More Info
Quote #  1-HHDZIM Customer Ref #: Completed Line tems: Created By:
*Account: |l| *Channel; | Jara NetBusiness ¥ Tatal Line tems: =
Comments: E
wopapys  Mew - *Crosted  02.03.2006 B
Email On Status Update: [ Contact Detaile
*Contact Last kame: | |l| Cortact First Mame;  Anders
Contact Phone: | | |
Line tems
|Menuv| |New| |G‘euer§.-'| 1-10f1 El
Sequence Line Hem & Action Connection # Status Order Created Oty Address A Gardsnr
> 1-4HDZZO Mybestilling = 1

Kommentar: Du kan foresperre om endringer 1 Telelosjiforholdet. Ga frem som ved en ny

% | foresporsel, sak opp/velg produktet Telelos;ji.
€

;ﬂsmrtm il & D2

| EYa..| &Y. | Elvir...| E3Fisk.. | &)1 .| Blreb... | Evier.. | ETERET Tob Lo R




INB eChannel Test - Microsoft Inte

File Edit \Miew Favorikes Tools  Help

S Back - = - @ il | QSEarch [3e] Favorites @Media ®| %v = - L ﬁ

Address 2:]http:,l',l'134.4?.228.13Iechannelcme_enu,l’start.swe?SWECmd=LDgin&SWEPL=1&5'-.-'-.-'ETS=1141288388301 j @Go | Links @

jara |

File Edit ‘“iew Help

=,jj J EI Queries:  * Mull Query had ,J }J J ﬂ'ﬁ

Gote:

[omo | Accounts | Assots | Orders KT Sorvice Requests | Products | Literature | Search |

Quote List  Cucte Line tem Search

10f1 =
[ MEnu = | [ Meswe |
Quote Details More Info
Quote #  1-HHDZIM Customer Ref #: Completed Line tems: Created By:
*Account: I—‘l *Channel; | Jara NetBusiness ¥ Total Line tems: =
Comments: E
wopapys  Mew - *Crosted  02.03.2006 B
Email On Status Update: [ Contact Detaile
*Contact Last kame: | I—‘l Cortact First Mame;  Anders
Contact Phone: | | |
Line tems
| henu - | | MeEsny | | EIEry | | Product Configuration | 1-10f1 El
Sequence Line Hem & Action Connection # Status Order Created Product Oty Address A Gardsnr
> 1-4HDZZ 0 Mybestiling |+ e Telelosji 1

Nybestilling

‘Encring
Oppsigelse

Kommentar: Deretter endrer du Action til Endring (eventuelt Oppsigelse). =
[«] O oofo

:E:l I_ I_ I_ Local intranek
dlstart|| | 1] @ 5 D >|| Eera| E1me. | B | k... |[E188 .. Db, | Elvicr...| B2 aEiASAGOREHY A 1034




INB eChannel Test - Microsoft Internet Explorer provided by EDB Business Partner

File Edit \Miew Favorites Tools  Help

S Back - = - @ il | QSEarch [3e] Favorites @Media ®| %v = - L ﬁ

Address ﬁil http:f1134.47,. 228, 1 3lechannelcme_enu/start, swetSWECmd=LoginSWEPL=1&SWETS=11412833358301 j lf')GC'

Links **

jara |

File Edit ‘“iew Help

=,jj J EI Queries:  * Mull Query had ,J }J J ﬂ'ﬁ

Gote:

[omo | Accounts | Assots | Orders KT Sorvice Requests | Products | Literature | Search |

Quote List  Cucte Line tem Search

10f1 =
[ MEnu = | [ Meswe |
Quote Details More Info
Quote #  1-HHDZIM Customer Ref #: Completed Line tems: Created By:
*Account: |1| *Channel; | Jara NetBusiness ¥ Tatal Line tems: =
Comments: E
wopapys  Mew - *Crosted  02.03.2006 B
Email On Status Update: [ Contact Detaile
*Contact Last kame: | Ill Cortact First Mame;  Anders
Contact Phone: | | |
Line tems
| henu - | | MeEsny | | EIEry | | Product Configuration 1-10f1 El
Sequence Line Hem & Action Order Created Product Oty Address A Gardsnr
> D 1 1-4HDZLO Endring Telelosii 1

Kommentar: Sgk opp aktuelt LU-nummer som det skal foresparres om endring pa ved & klikke pé
[ | ikonet 1 Connection # feltet.

o AR O [ R

&) T
;ﬂsmrtm o & G P 7| €lara.| £ | Evia.. | EFsk. |[E1m8 ... Db, | Micr...l B L e G ()

10:35




<3 JNB eChannel Test - Microsoft Internet Explorer pro

File Edit \Miew Favorikes Tools  Help

S Back - = - @ il | QSEarch [3e] Favorites @Media ®| %v = - L ﬁ

Address @http:,l',l'134.4?.228.13Iechannelcme_enu,l’start.swe?SWECmd=LDgin&SWEPL=1&5'-.-'-.-'ETS=1141288388301 j @Go | Links @

jara |

File Edit ‘“iew Help

=.=.?}J @ Queries:  * Mull Query had ,3 }3 J ﬂ'[]

Gote:

| Home || Accounts || Assets | Orders |[ITIGEN Service Requests || Products | Literature | Search |

; Pick Connection #: - Microsoft Internet Explorer provided by EDB Business Partner
gl Connection # starting with - 100f 10+ -
Connection # Product Hame User 1 - User 1 - Address User 2 - Hame User 2 - Address Asset
gro02062 ADSL Basis Active Customizahle ﬂ
§1000712 Telelosji (TELELOS.D Active =
51000775 Telelosji (TELELOS.D Active
51000755 Telelosji (TELELOS.D Active
> 56001244 Telelosji (TELELOS.) Active _|
g2001530 Telelosji (TELELOE.D Active
G2001540 Telelosji (TELELOS.D Active
g2001730 Telelosji (TELELOE.D Active
51000469 ADSL Basis Active Customizahle -
2001133 ADSL Pretmium Active Custaomizable j R
[ [ok ][ cancel
Sequence Line Hem & Action Connection # Status Order Created Product Oty Address A Gardsnr
> D 1 1-4HDZIO Endring ey Telelosii 1

Kommentar: Du fér da opp liste over alle aktuelle LU-nummer, og kan seke etter det riktige ved &

4] skrive inn nummeret i sgkefeltet.
@ Done ' T

T
;ﬂsmrtm o] & G G 7| Elera| €116 | Evier. | E1Fsk | €106 | Dt | EBvir.|[Epick.. B2 G aB B G0

S RHBOINBHY/ M 10
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jara |

File Edit ‘iew

=.=..=}J @ Queries:  * Mull Cuery bl ,3 }3 J EI'[I
Guote: 1 -4HDZZM =

Home | Accounts | Assets | Orders [Tl Service Requests | Products | Literature || Search_

Guote List Guote Line tem Search
| Exit and Save Configurstion | a

Fabrikat |

[Eget

\Utstyrs type |
fraras-13

|'||.||'ariant |

[1a1g

|Hﬁ].n:|e {mm} |
1800

|Bredde {mmy}) |

=

Dybde (mm) |
fz00

Tilgang fra baksiden |

| o

Kommentar: Deretter apner du produktkonfiguratoren ved a klikke p& Product Configuration, velge
aktuelt produkt og spesifisere hva du foresper om.

i BN o[
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jara

File Edit “iew Help

=.=j,? J EI Queries:  * Mull Cuery bl ,_) ,_) J ﬂ'ﬁ

Ciote:

Home | Accounts | Assets | Orders [T Service Requests | Products | Literature || Search_

Quote List  Cuocte Line tem Search

10f1 =
[ Meru - | [ Mewe |
Quote Details More Info
oucte & 1-HHDZIM Customer Ref #: Completed Line tems: Created By:
* Account: I—‘l *Channel,  Jara NetBusiness | Totsl Line tems; 3 S|
Camments: E
tatatus: e - ’“Created: 0z2.03.2006 =
Email On Status Update: [ Contact Detaile
*Cortact Last MName: | I—‘l Contact First Mame;  Snders
Contact Phone: | |
| henu - | | ey | | GILEry | | Product Configuration | 1-30f3 El
Sequence Line kem # Action Connection # Status Order Created Product Oty Address A Gardsnr A
B~ 31 1-4HDZZO Endring GE001 244 ey Telelosji 1 WESTERMANMSYEN
E|___'-J 1.1 1-4HEQF2 Mybestiling ey Telelozji Plazs til uts 1
> D 1.1.1 1-4HEQF3 Mybestiling [y Plass il eget rack 1
; -
a| | i

Line ket Detail || Attributes |G ETH T T E

Attachment N4

Kommentar: Nér du har klikket p4 Exit and save configuration, kommer du tilbake til Line Items
skjermbildet og kan sjekke at endringene du har forespurt om ligger med Action Nybestilling, mens
hoved-Line Item skal ha Action Endring fortsatt.

MW nofo



Telelosji, endringsbestilling



C-=-QRa OEIFIBD-IE-Ho W

jara

File  Edlit

| @

Order &

[ Home [ Accourts | assets I Quotes | Service Requests | Products | Literature | Search |
Order Ligt  Rebook Appointmerit

* Mull Guery

Queries:

Change ISP Approval Orders Search
1af 1 | & =
Menu | [Mew || Guery | | = Submit
Order & 1-271071911 *Crger Date: | 02.03.2006 10:33:30 B Account # *Status e -
Project Reference: Commert: = * & coount; |_~| Email Matification On Status Update: [
*Order Type: | Standard bl *Channel Jara MetBuziness | w
Order List 'F— Service Reguests
Menu | [ Mewy | [ modity ][ Query] | | Line tems - Mo Records | [52]
Line ke onnection # Category Product Product Line Fremferingsnum Requested Date Requested Time Cus
| | i
| LENELE LA T Line Detail || Attributes || Attachments
Mo Recards
| Menu - | | GIUEry |
Kapaks: Boals
r.., Kommentar: Endringer pd produktene Kraftforsyning og Terminering kan bestilles uten foresporsel
pa forhand. Du gér da i Orders-modulen og starter som ved en ny bestilling (klikker pd New).
MW nofo

T

Deretter gar du under Line Items og klikker pa Modify-knappen.
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jara

Queries:

File Edit “iew Help

Order &
[ Home [ Accourts | assets I Quotes | Service Requests | Products | Literature | Search |
Order List Rebook Appoirtment
1ot1+ [ | [E2]

Change ISP Approval Orders Search

Menu | [Mew || Guery | | = Submit
Crofer & 1-271075939 *Order Date: 02.03.2006 11:59:54 B Account #38079YT *otatus Mew -
Comment: =l # 0 conunt: ] Email Motification On Status Updste: ¥
-

Project Reference:
*Channel: | Jara MetBusiness

*Ordler Type: Standard

[E~]] Search || Cancel
Action: ,'Endring

Phone # or Connection #: 51000775

Procuct type: | Sambandsnummer

Kommentar: Velg Product type ”Sambandsnummer”, skriv inn aktuelt LU-nummer i Connection #

feltet og velg Action Endring (evt. Oppsigelse).
I T [ o [
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jara

File  Edlit

@ | @

Search for COrder #:1-270934068 = Oroer #

[ Home [ Accourts | assets I Quotes | Service Requests | Products | Literature | Search |
Order Ligt  Rebook Appointmerit

Orders Search

| > Subamit

*Crder Date: 01.03.2006 13:17:03 H

Change ISP Approval

Menu | [ Mew | | Guery |

Crcler #  1-270934065
Project Reference: Comment:

*Order Type:  Standard

[ Product Configuration |

Account & 3807977

Queries:

* & ccount;

e

*Channel Jara MetBusiness

b

-

| | Line tems

-l DO H
1ot1+ 0] | [B] =
*Status: Mesw -

Ernail Matification ©n Status Update: [F

1-10f1

=]

Requested Time Customer Orde

[ enu = | [ Meswy | [ modity || uery |
Line kem # Action Connection # Category Product Product Line Fremfsringsnum Requested Date
> [ 1-4HBSIG  Endring B1000775 Maering Telelosji 5062008 REFF
< |
NGNS ETI Aftributes (| Attachments
1of1
General
Linetem # Kommentar: LU-nummeret som ble sgkt opp legges opp som et Line Item. Fyll ut det som mangler:
nvoice Ref#| Velg Category og oppgi ensket leveransedato (Requested Date).
hiain Connection #: 1000775 Description: =

b

#r H -
Action Code: Enidring

| =]

il

Nafo
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jara

File Edit “iew
Queries:

Search for COrder #:1-270934068 = Oroer #
[ Home [ Accourts | assets I Quotes | Service Requests | Products | Literature | Search |
Order Ligt  Rebook Appointmerit
1ot1+ 0] | [B] =

Change ISP Approval Orders Search

Menu | [Mew || Guery | | = Submit
Croler & 1-270934063 *Orer Date: 01 .03.2006 13:17:03 B Account #38079YT *otatus Mewe -
Project Reference: Commert: = * & coount; 5] Email MNatification On Status Update: 2
*Order Type: | Standard - *Channel Jara MetBusiness  |w
Line kems
| | Line tems - 1-10t1 | [&]

Product Configurstion |

[ Meswy | [ modity || uery |
User 2 - Address User 2 - Floo User 2 - Contact User 2 - Contact Phon Reference ¢

[ enu = |
User 1 - Contact User1 - Contact P User 1 - 2nd Conti User 2 - Hame

Uszer 1 - Floor

>0 Hortakt 92929292

1af1 | [&]

Attributes || Attachments

Line Detail

General
Line tem # Kommentar: Fyll ut det som mangler: Kontaktperson og kontaktpersonens telefonnummer
Customer Order Ref: REFF Status Description: =

Invoice Ref &
hiain Connection #: 1000775 Description: =
N of

#r H -
Action Code: Enidring -
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jara

File  Edlit

i J @l Queries: hd = Rye J i

Search for Order #:1-270934068 = Croer #1-270934068 =

[Homo | Accourts | Assots IRl Quotes | Service Requests | Producis | Literature | Search |

| Cancel || Exit and Save Configuration |

| Endringsprodukter |

|Samlenummer |

fo b

|Prisautalenummer |

fo [=d

Telelosii: Plass til utstyr |

tem Explanation Customize
[T Telelosji Plass il utstyr

|Telelusii: Kraftforsyming

Hem Explanation Customize
[¥ Telelosii Krattforsyning g _/’

|Telelusji: Terminering

Hem Explanation Customize

[T Telelosji Terminering

Telelosji: Plag—>"—— :

tem | Kommentar: Apne produktkonfiguratoren (Product Configuration knappen) og hak av for aktuelt
I~ teiosic § produkt. Her: Kraftforsyning.

B e e ey
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jara

File  Edlit

i J @l Queries: hd = Rye J i

Search for Order #:1-270934068 = Croer #1-270934068 =

[Homo | Accourts | Assots IRl Quotes | Service Requests | Producis | Literature | Search |

Telelosji: Kraftforsyning

Telelosji

| Cancel | | Exit and Save Configuration

| Telelosji: Kraftforsynming

|Type og ensket effektforbruk
ftem ity

| Effertforbruk DC 48 | 1] acd tem |

Kommentar: Spesifiser hva som skal tilleggsbestilles og antallet.

[ Cancel | | Exit and Save Configuration |

I eeeTeTSGSGSSLLSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSESESESSSESESESESESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERR (Y| 1 A
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jara |

File  Edlit

i J @l Queries: hd = Rye J i

Search for Order #:1-270934068 = Croer #1-270934068 =

[Homo | Accourts | Assots IRl Quotes | Service Requests | Producis | Literature | Search |

Telelogji==Telelosii:
Kraftforsyning

Effektforbruk DC
48V

Exit and Save Configuration

|Antall sikkringskurser |

f2

|5ikringss‘tﬁrrelse |

\Antall 100W fullt bestykket |

|5

\Antall 100W ved etablering |

|2

Batteri-backup (antall timer) |

Kommentar: Spesifiser hva som skal tilleggsbestilles.

i BN o[
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jara |

File  Edlit

i J @l Queries: hd = Rye J i

Search for COrder #:1-270934068 = Oroer #

[Homo | Accourts | Assots IRl Quotes | Service Requests | Producis | Literature | Search |

Change ISP Approval Orders Search Order Ligt  Rebook Appointmerit

1ot1+ 0] | [B] =
Menu | [Mew || Guery | [ = Submit
Croler & 1-270934063 *Orer Date: 01 .03.2006 13:17:03 B Account #38079YT *otatus Mewe -
Project Reference: Commert: = * & coount; 5] Email MNatification On Status Update: 2
*Order Type: | Standard bl *Channel Jara MetBuziness | w
e Line kems
[ Product Configuration | | | Line tems - 1-3013 | [
Line kem # Action Connection # Category Product Product Line Fremferingsnumi Requested Date Requested Time Customer Orde
(=14 1-4HB5JG Endring 51000775 Maering Telelosii 15 06,2006 REFF
El_'_'-l 1-4HE Mybestiling Telelosji; Kraftforsyr
> D 1- Mybestiling Effektforbruk DC 48

« I o

Booking || Line Detail (Welugldhic Attachments

1-50i5 | [&]

Attribute Hame Value De=scription |

| hernu - | | Save || GILErY |

> Antall 1000 fullt bestykket =3
ariliom= K ommentar: Sjekk etterpa under Attributes at du har registrert riktig, klikk pa Submit for & sende inn

Antall zikkrings eqqe
st pacip | OCSHIINEEN.

Sikringssterrelze 3248 hd
I eeeeTGSGSLSLLSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSESESSESESSEESESESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERR (Y| 1 A
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